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RULES OF PROFESSIONAL CONDUCT
INTRODUCTION

THE AIR CRE/THE MULTIPLE

The AIR CRE is a non-profit mutual benefit corporation, formed under the laws of the State of California for the purpose of
providing superior information, industry standards, services, and education by mutual cooperation among its Members in the
field of real estate brokerage. As one means of furthering its purpose and objectives, the AIR CRE has established a subsidiary,
The MULTIPLE.

PURPOSE OF THE MULTIPLE

The MULTIPLE is a for-profit corporation formed to foster and promote Broker cooperation and to provide Brokers an effective
market for the sale and leasing of real property for the benefit of Owners/Sublessors and Buyers/Lessees. The Rules of
Professional Conduct of The MULTIPLE are to be interpreted as having the dual goals of protecting the consuming public and
affording the Owners/Sublessors and Buyers/Lessees of commercial property the maximum opportunity in their real estate
transactions, together with maximizing competition within the brokerage community in a framework of fair play and professional
standards.

PARTICIPATION IN THE MULTIPLE
Only Accredited Offices which are in good standing with the AIR CRE are eligible to participate in The MULTIPLE. Only those
Accredited Offices approved by the Board of Directors may use the name “MULTIPLE’, which is a registered trademark.

Inasmuch as (a) a thorough understanding of the complexities of Agency law and practice is fundamental to the competent and
ethical practice of real estate brokerage; and (b) an agent's independence is also fundamental to the competent and ethical
practice of real estate brokerage, since the agent is an entity or person acting on behalf of another, Accredited Office status in
the AIR CRE is reserved for entities which qualify by virtue of their knowledge of the complexities of Agency law the practice of
real estate brokerage, and their independence as agents.

RULES AND REGULATIONS/BINDING EFFECT

These Rules of Professional Conduct (‘Rules”) govern the participation in The MULTIPLE by Associates. All Associates agree
to abide by and adhere to the Rules. The Rules have been established by the Board of Directors of The MULTIPLE and are
subject to interpretation, addition, amendment and revision by the Board of Directors of The MULTIPLE.
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ARTICLE | DEFINITIONS

1.1

1.2

1.3

14

15

1.6

1.7

1.8

1.9

“Accredited Office”
shall mean an office primarily engaged in the third-party brokerage of real estate which has met and maintains the
qualifications under the Bylaws of the AIR CRE.

“Active Member”
Shall mean a licensed California commercial real estate broker or salesperson who has been granted Active
Membership status in AIR CRE under the Bylaws of AIR CRE and who is in good standing with AIR CRE.

“AIR CRE”
shall mean the AIR CRE, a California non-profit mutual benefit corporation.

“Associate”
shall mean any individual licensed to sell real estate in the State of California who is an employee of or an independent
contractor with an Accredited Office, whether or not that individual is an Active Member of the AIR CRE.

“Broker or Salesperson”
shall mean any individual licensed to sell real estate in the State of California, who is an employee or an independent
contractor with a non-accredited firm.

“Buyer/Lessee”
shall mean the buyer, lessee or sublessee as the case may be.

“Buyer/Lessee-Agency Agreement”
shall mean an agreement that is defined in ARTICLE V of these Rules.

“Excluded Party”

shall mean any prospective Buyer/Lessee which by mutual agreement of the Offering Accredited Office and the
Owner/Sublessor shall not entitle the Offering Accredited Office to a commission upon the consummation of a Reall
Estate Transaction under the Owner Agency/Sublessor Agency Agreement.

“Lease Transaction”
shall mean an agreement concerning the lease or sublease of real estate.

“Lockbox”

shall mean either the Lockbox which is distributed by The MULTIPLE to its members, OR a similar type of Lockbox
which the majority of Accredited Offices in a given marketplace elect to use, providing all members of The MULTIPLE
are readily provided the means of accessing the Lockbox.

“MULTIPLE”

shall mean, where the context refers to an organization, The MULTIPLE of the AIR CRE, a California corporation, which
is a wholly-owned subsidiary of AIR CRE, or alternatively, where the context refers to the dissemination of information
concerning properties, the system or methodology used in gathering, publishing and distributing information
concerning properties among Accredited Offices.

“Board of Directors”
shall mean the Board of Directors described in ARTICLE VIl of these Rules.

“Offering”
shall mean information about an available property submitted to the Multiple.
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1.20

1.21

1.22

1.23

“Offering Accredited Office”
shall mean the Accredited Office which has entered into an Owner Agency/Sublessor Agency Agreement with the
Owner/Sublessor of the property.

“Offering Associate”
shall mean the Associate who has entered into an agency relationship with the Owner/Sublessor under an Owner
Agency/Sublessor Agency Agreement.

“Owner/Sublessor”
shall mean the seller, lessor or sublessor as the case may be.

“Owner Agency/Sublessor Agency Agreement”
shall mean an agreement that is defined in ARTICLE Il of these Rules.

“Posting”
shall mean publishing on any system.

“Real Estate Transaction”
shall mean an agreement concerning a Lease Transaction or a Sale Transaction.

“Registration”

shall mean either the extended commission protection provided under an Owner Agency/Sublessor Agency
Agreement as described in Paragraph 5.6(a), or the agreement by the Offering Accredited Office to honor the
representation of a Buyer/Lessee by a cooperating Accredited Office, as set forth in Paragraph 5.7.

“Rules”
Shall mean these Rules of Professional Conduct of The MULTIPLE as they now exist and as amended from time to
time.

“Sale Transaction”
shall mean an agreement concerning the sale of real property.

“Submitted”
shall mean sending information about an Offering to The MULTIPLE by any reasonable means.
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ARTICLE Il
OWNER AGENCY/SUBLESSOR AGENCY AGREEMENTS

21

2.2

OWNER AGENCY/SUBLESSOR AGENCY AGREEMENTS

All Offerings to be accepted in The MULTIPLE must have an “AGENCY AGREEMENT”, in writing, supporting the
Offering. It is the responsibility of all firms to sign a representation and warranty document (Warranty) upon becoming a
member of the AIR CRE, and from time to time as required by the Board of Directors, confirming that all transactions in
The MULTIPLE are backed by this “AGENCY AGREEMENT". The AIR CRE reserves the right to ask for a copy of any
of the Accredited Office’s Agency Agreements at any time. If one cannot be produced promptly, the firm may be
subject to sanctions as approved by the Board of Directors.

AGENCY AGREEMENT

An Agency Agreement shall mean an agreement in writing between an Owner/Sublessor and an Accredited Office
concerning a Real Estate Transaction, whereby the Accredited Office has become the sole agent of the
Owner/Sublessor and been employed to locate another party to consummate the Real Estate Transaction, which
meets the following requirements:

(@) The Agency Agreement must be taken on the AIR CRE Standard Agency Agreement Form or a substantially
similar, legally sufficient contract which expressly:

(1) authorizes the submittal of the Offering to The MULTIPLE;

) authorizes the distribution of information concerning the property to the Accredited Offices and seeks
the cooperation of other Brokers and reflects the understanding that the Offering Accredited Office
will share commissions with cooperating Brokers as provided in Paragraph 6.3 hereof;

(3) authorizes the installation of a Lockbox if the property includes a vacant building, except in the
situation governed by Paragraph 4.2;

(4) establishes a contractual obligation of the Owner/Sublessor to pay the commission not only for the
benefit of the Offering Accredited Office but also for the benefit of any cooperating Broker as
provided in Paragraph 6.3 hereof regardless of who is the procuring cause of the transaction;

(5) specifies a time period for the duration of the Owner/Sublessor-Agency relationship, with a date
certain for the expiration;

(6) provides that the Offering Accredited Office is the agent of the Owner/Sublessor, and may also be the
agent of the Buyer/Lessee and therefore be a dual agent, provided that both the Owner/Sublessor
and the Buyer/Lessee consent in writing to that dual agency;

(7) provides that the Owner/Sublessor indemnify against loss the Offering Accredited Office, The
MULTIPLE and anyone else who may rely upon any representations made by the Owner/Sublessor
which are not accurate; and

8) provides for an affirmative disclosure by the Owner/Sublessor of whether there are any current option
rights, rights of first refusal, rights of first offer, registrations from a prior Agency Agreement or other
limitations which would limit the capacity of the Owner/Sublessor to offer or deliver the property in its
offered form or which would impact the position or interest of a Buyer/Lessee.

(b) The Agency Agreement may, at the discretion of the Owner/Sublessor and the Offering Accredited Office,
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(c)

(d)
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provide for the exclusion of one or more Excluded Parties from the agreement for the entire period that the
property is offered or for a portion thereof.

At the time an Agency Agreement is entered into, the Offering Associate shall determine to the best of such
Associate'’s ability if there are any current option rights, rights of first refusal, rights of first offer or other
limitations which would either limit the capacity of the Owner/Sublessor to offer or deliver the property in its
offered form or which would impact the position or interest of a Buyer/Lessee. If any such rights or limitations
exist, it shall be the affirmative duty of the Offering Accredited Office to publish this information at the same
time the brochure is published and distributed.

Offerings of existing buildings or vacant land must contain a specific price for a Sale or Lease Transaction.
Offerings of buic-to-suit facii
















































